OFFICIAL RULES

Name of promotional competition (Promotion)

Cygnett Travel Retail Promotion

Promoter
Cygnett PTY LTD
ABN:44 106996 114

Address: 858 Lorimer St, Port Melbourne, VIC 3202

Prize Supplier

Luxury Escapes

Promotion period starts

May 19th, 2025 at 9:00am NZST

Promotion period ends

June 30th, 2025 at 11:59pm NZST

Eligibility requirements

Must be 18 years old or over.

Must be New Zealand residents.

Entrants must be 18 years of age or over at the time of entry.

Cygnett products included in promotion:

This promotion applies to all Cygnett products purchased in participating retail stores:
JB Hi Fi NZ stores only

Harvey Norman NZ stores only

Relay NZ stores only



How to enter

To enter, you must:

Have purchased any Cygnett product included in the promotion.

Have purchased from any one of the Cygnett authorised NZ retailers participating in this
promotion.

Have made a purchase within the promotion period.

Successfully completed and submitted their promotion entry/ies via the Cygnett Travel
Promotion page on the Cygnett NZ website: https://nz.cygnett.com/, hosted on the ViralSweep
competition platform.

Limit on number of entries which can be made by any one person. Limited to one entry per
person, per purchase from participating retailers. If a customer has made multiple purchases,
they can enter for every purchase made.

The Promoter is collecting the entrant's personal information for the purpose of conducting this
competition (including but not limited to determining the winner). If you are not willing for this to
occur, you cannot participate in the promotion.

For more information on Cygnett’s Privacy Policy, visit: https://nz.cygnett.com/pages/privacy-
policy

Promotion website

https://nz.cygnett.com/

Prizes

The major prize winner will be selected on 1st July at 12:00pm NZST by the Promoter, from all
entrants who have completed their entry successfully in accordance with these terms &
conditions. The minor prize winners will be selected every Wednesday starting week
commencing 26th May 2025. Entries will be read to determine the winner from all eligible, valid,
and complete entries received.



Prizes cannot be transferred, exchanged or redeemed for cash.

Flights are not included in the prize.

Major Prize

There is one (1) major prize to be won, and one (1) major winner to be announced. The winner
will receive $5,000 NZD Luxury Escapes Gift Card.

Minor Prizes

There are six (6) minor prizes to be won, and six (6) minor winners to be announced. Each winner
will receive a $500 NZD Luxury Escapes Gift Card.

Prizes are subject to Luxury Escapes Gift Card T&Cs: Luxury Escapes Gift Cards

To receive a prize, allwinners require a Luxury Escapes account, and provide those details to
Cygnett, so the Luxury Escapes Gift Card can be added to winners’ account.

Total prize pool is valued at $8,000 NZD (RRP).

Details of the major prize draw

To be drawn by random selection on the ViralSweep competition platform, at 12:00pm NZST on
1st July 2025 at 858 Lorimer Street, Port Melbourne VIC 3202.

Winner notification

The winner will be notified by email and phone within two days of the draw, using the email
address entered during the competition period.

In the event that the prize notification email/message is returned as undeliverable/not
acknowledged within 7 business days/unable to be sent due to private profile, such prize will be
forfeited, and an alternate winner will be selected from all remaining (non-winning) eligible
entries.

Prize clauses



Gift Cards from Luxury Escapes are valid for up to three years.

The winner/winners are responsible for obtaining any necessary travel insurance, visas, and
other required travel documentation.

Who can enter

Entry is open to all people except employees (including families) of the Promoter, as well as
companies, suppliers and retailers associated with the Promotion. Eligibility requirements must
be met at the time of entry and at the time of determining prize winners.

The Promoter reserves the right at its sole discretion to request winners to provide proof of
identity, proof of residency at the nominated prize delivery address and/or proof of entry validity
or proof of registration ownership to claim a prize. If a winner cannot provide suitable proof, the
winner will forfeit the prize in whole and no substitute will be offered.

When to enter

Promotion opens and closes as set out in the Particulars (Promotion Period). Entries must be
received by the Promoter in the Promotion Period.

All entries are deemed received at the time of receipt by the Promoter not at the time of
transmission by the entrant.



